Friends and Family Survey August  2019
· How likely are you to recommend our GP practice to friends & family if they needed similar care or treatment?

	Extremely Likely
	Likely
	Neither Likely or Unlikely
	Unlikely
	Extremely Unlikely
	Don’t Know

	61
	10
	3
	1
	2
	0



Thank you to the 71 patients who completed August’s Friends & Family Survey.  Please see below a snapshot from patients comments.
· "Professional, helpful and friendly. Made to feel very welcome."
· "All services are very good and nothing seems to be too much trouble."
· "Friendly attentive and caring staff. Easy to arrange appointments and prescriptions through the online portal"
· "Dr Leach listened carefully and we were able to talk about my condition."
· "This surgery is excellent, all staff are extremely professional and very accommodating. Nothing is too much trouble"
· "Seen on time. Doctor listened and maintained eye contact throughout. Referred to specialist."
· "I saw the practice nurse today and she was excellent , She dealt with all my problems. Lisa is very helpful and extremely good at her job."
